TERMS OF TRADE - Nat Davis t/a The Design Eye



I will make every reasonable effort to assure the accuracy of the material produced, but am not responsible for the
correctness of copy, illustrations, photographs, trademarks, or for obtaining clearances or approvals. Please ensure all

print work is thoroughly checked before ‘signing it off’ for printing, any errors are the responsibility of the customer.

| will take appropriate measures to safeguard any materials entrusted to me. However, | do not accept responsibility for the
loss, damage or unauthorised use of such materials, nor am | responsible for the actions of the vendors and suppliers |

utilise. Costs do not include costs for photography or stock photography.

| take no responsibility for any third party software that is used in conjunction with my products and/or services. All licence
agreements, charges, fees, documentation, support or any other services or products are the sole responsibility of the party
who owns the product. | will also not be liable for any loss or damages arising from or attributable to third party software and/or
products, however caused. This includes but is not limited to ‘Open Source’ software, products and/or services including

Wordpress.

All website development projects are compatible on browsers as per the theme licence which to the best of my knowledge
at time of quoting are the most used browsers currently. This compatibility may be due and restricted to the theme chosen by

the customer for their website and compatibility for extra browsers may or may not be able to be added.

Testing on other browsers will be conducted if requested and charged at an hourly rate of $125 per hour. Additional
compatibility to other browsers may be able to be added and if so, will be at an additional expense to the customer charged at

the website development rate as listed on my services card or at my cost plus 25% mark-up.

| cannot guarantee my work for future versions of browsers due to the changes made by the vendors of the software,
or to browsers incorrectly interpreting standard HTML/XHTML/CSS. Any amendments needed to correct visual issues on future

browsers or browsers for other operating systems are at the cost of the customer as they arise.

While at times | will help with the set up and purchasing of domain names and hosting, all website hosting and domain

names are the responsibility of the customer. Costs for these are not included in my quotes.

For printed work, the contract is between you, the customer, and the printer. Should | supply artwork to a printer for you, the

artwork is sent on your behalf and the order with the printer remains your responsibility.

| recommend customers obtain a printed or PDF proof of the work before the printer prints the job. | recommend this to ensure
you are happy with colour reproduction, and that you visit the printer for a press pass to check off print standards prior to print.
As the result of the printed work is out of my remit, | will invoice once my work is completed which may be before the printed

work is received.

At times a customer may request a small task be undertaken without requesting a proposal or formal quote. | will charge
my services at my hourly rate for that type of work as listed on my services card, which | may update from time to time, billing

the time at the end of each week regardless of whether the project is complete or not.

In the event of any dispute, all relevant parties to the dispute agree to seek a mediated agreement prior to any formalised
action. A mediator will be selected by mutual agreement, and in the event of agreement not being reached, shall be provided by
the Arbitrators and Mediators Institute of New Zealand. The mediator shall be paid for equally by both parties. This does not

include defaulting on any invoices, in which case, | reserve the right to take appropriate action at my sole discretion.

Any of the above terms may be superseded by terms organised specifically with individual customers agreed to by email or in

writing.
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